
Seaside Children’s Centre

Seaside 
Children’s 
Centre

SUP
PORT

PARENT 
HANDBOOK



Seaside Children’s Centre PARENT 
HANDBOOK 2

We follow a blended approach style curriculum.  This approach takes best practices 
from the philosophies that are the foundation of early childhood education including 
theories of John Dewey, the Montessori method, Vygotsky and the Reggio Emilia approach 
(Emergent Curriculum). We combine child led and teacher led activities within the 
program. 

The four critical beliefs of The Blended Approach are:

• “All children are competent, capable and bring a wealth of knowledge to the 
classroom.

• Children are always in the process of developing self-awareness: as learners, in 
friendship, and as members of families, culture, communities.

• Play-based experiences take many forms.

• Children need opportunities for discovery and play, as well as guidance, modeling, and 
support to be successful learners and develop positive identity.”

OUR PROGRAM

• Art and Creativity

• Naps & Quiet Time

• Outdoor Play

• Cultural Activities

• Loose Parts

• Science and Nature

DAILY ACTIVITIES
• Books and Literacy

• Puzzles & Manipulates

• Blocks and Floor Toys

• Group Time

• Dramatic Play 

• Sensory Play

• Music & Movement 
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We will provide opportunities for transition into the program to allow children to be 
gradually introduced to and become familiar with the classroom routines, activities, 
staff, and their classmates. This experience is an essential part of ensuring that your 
child has a smooth transition into the program. Orientations will be pre-booked with the 
administrator. 

First Day (What to Bring)

• Indoor shoes or slippers (these are required to stay at the centre)

• Nap blanket (This will stay at the center and be washed every Friday)

• Diapers, wipes and diaper cream if applicable (ensure they are clearly labeled)

• Spare clothing

• Weather appropriate clothing (Muddy Buddy/rain pants, toque, gloves etc)

• Milk (if special type required)

• Hat and sunscreen in the spring, summer and fall

• Family picture

ORIENTATION
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It is our policy to focus on encouragement and positive guidance, rather than discipline. 
Our staff try to recognize why a child behaves in a certain way, and encourage more 
acceptable forms of behaviour. They also work hard to discover guidance strategies that 
work well and promote positive behaviour for each individual child.

Our positive guidance includes:

• Establishing trust and confidence between staff and children through gentle, 
supportive interactions.

• Model appropriate behaviour. Set reasonable limits with the children and be consistent 
about enforcing them.

• Give attention to good behaviour not just to negative behaviour.

• Use a variety of positive child guidance techniques – praise and encouragement, etc.

• Limits are established with the help of the children.

• Provide a stimulating challenging environment and program which is age and 
developmentally appropriate to decrease restlessness.

• Look to the cause of inappropriate behaviour and respond accordingly.

• Immediate intervention, respond quickly and don’t delay action.

• Self Discipline: Child regulates own behaviour. Give the child choices only when the 
child’s choice can be accepted. Limit choices to avoid confusion.

• Child guidance is appropriate to the child’s level of development.

BEHAVIOURAL GUIDANCE 
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1. Work in partnership with parents, recognizing that parents have primary responsibility
for the care of their children, valuing their commitment to the children and supporting
them in meeting their responsibilities to their children.

2. Demonstrate caring for all children in all aspects of their practice.

3. Work in ways that enhance human dignity in trusting, caring and co-operative
relationships that respect the worth and uniqueness of the individual.

4. Promote the health and well-being of all children.

5. Pursue, on an ongoing basis, the knowledge, skills and self-awareness needed to be
professionally competent.

6. Enable children to participate to their fullest potential in environments carefully
planned to serve individual needs and to facilitate the child’s progress in the social,
emotional, physical and cognitive areas of development.

7. Work in partnership with colleagues and other service providers in the community to
support the well-being of children and their families.

8. Demonstrate integrity in all of their professional relationships.

CODE OF ETHICS FOR CHILDCARE PRACTITIONERS  
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Phone Number: 1.866.487.9050 ext. 300

We actively encourage effective communication between parents/guardians and Centre. 
Your feedback and active involvement help us ensure that you and your child have the 
best experience. We use the following strategies:

• Daily two-way communication between parents/guardians and staff which is open 
and honest is an effective technique to share children’s experiences, goals and 
expectations

• Once a year, parents/guardians will be invited to participate in a survey to provide 
feedback regarding the program, personnel interaction, activities and suggestions for 
the future;

• Staff will provide families with information about the child’s day in care including the 
following: activities that the child participated in, dietary intake, toileting information 
for infants and toddlers, sleeping patterns, and general disposition;

• All methods of communication will be reviewed with the parent upon their orientation.

COMMUNICATION 

OPEN DOOR POLICY

This means you are welcome at the centre anytime, whether it is for volunteering on a field 
trip, coming in to spend the day with your child, or attending a special event.

*On hold during COVID-19.
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Registration Forms: Registration forms must be filled out and returned on or before your 
child’s first day. The information you provide to us is extremely important and will remain 
confidential at all times.

Attendance Days: We will do our best to accommodate all children’s schedules. For 
rotating schedules we need days of attendance one month in advance to plan for staffing 
and ratio. We will let you know if there are any scheduling conflicts. 

Withdrawal from Program: Written notice must be provided at least one month in advance. 

ENROLLMENT POLICIES 

FEES AND PAYMENTS 
The program is part of staff benefits at Sunshine Health Centre and Georgia Strait Women’s 
Clinic. We do ask that you apply for the affordable childcare benefit upon registration. The 
remaining amount after your affordable child care benefit is applied will be paid for by 
SCHC/GSWC.

For parents and families not working at SCHC/GSWC, if there are fees remaining after your 
ACCB, you will receive a monthly invoice for billable days at the end of month due before 
the 1st of the following month. 

Affordable Child Care Benefit

The Affordable Child Care Benefit is a monthly payment to help eligible families with the 
cost of child care. Factors like income, family size, and type of care determine how much 
support families can get. You can apply here.

If you need help filling out the benefit application our administrator is able to assist you, 

Vacations/Illness: Full monthly fees are required irrespective of days missed for vacations, 
illness or statutory holidays. The monthly fee covers both actual care and the guaranteed 
space. Credit will not be given for any missed days.

Closures: You will be given written notice if there are any center closures one month in 
advance.  The center will be open year round including Statutory Holidays.

https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care-funding/child-care-benefit/apply
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IMMUNIZATIONS

We will maintain up-to-date immunization records for all children attending the 
program. Parents/guardians are requested to supply proof of immunization. If a child’s 
immunization status is not reasonably known or available to the child’s parent, a record 
detailing as much information as is known respecting the child’s immunization will be 
kept. Please advise us of any updated immunizations. For parents who choose not to 
immunize we request parents to sign a form indicating this.

ILLNESS/COMMUNICABLE DISEASE

We do our best to maintain children’s good health by providing a safe and hygienic 
environment; healthy food, rest and physical exercise. We also need parents’ help. Please 
follow these guidelines:

• Please do not bring a sick child to daycare. In all centres, diarrhea, vomiting and high 
fever can be particularly alarming when they occur because of infection.

• If your child becomes ill during the day, you may, at the discretion of the administrator, 
be asked to come and pick up your child. When your child is absent due to illness, 
please advise the staff of your child’s symptoms.

• Prescriptions: When your doctor prescribes medication for your child, we will be 
pleased to administer it provided original instructions are on the bottle or there is 
a covering note from the doctor. Please give the medication and instructions to the 
supervisor. Any emergency medication, such as EpiPens and puffers are not locked, 
and are stored in the child’s room in an emergency backpack and out of the reach of 
all children.

• Infectious diseases: If your child has been absent due to an infectious disease over a 
long period, you will need a note from your doctor saying the child is fit to return. A 
full isolation period is required for all communicable diseases. 

HEALTH AND WELLNESS 
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Strict hand washing procedures are implemented. Children are encouraged to wash and 
dry their hands before and after meals, after using the toilet and after messy activities. 
We provide children with an alternative option of sanitizing gel for when they are in 
an environment without access to running water (e.g. the playground). We ask that all 
children and parents/ guardians wash or sanitize their hands when arriving .

HYGIENE

NUTRITION
Seaside strives to provide quality lunches and snacks for our children. We provide a 
nutritious lunch and two snacks daily.  Recognizing that most of the children are eating 
40% of their meals at daycare, meals will be planned to provide at least 40% of their daily 
Canada Food Guide requirements

• Food from at least two food groups will be offered during snacks

• Food from at least three food groups will be offered during lunch

• A variety of fruits, legumes, and vegetables are provided to incorporate the concept of 
‘eating from the rainbow’ into our menu plans

• Whole grain products will be used

• Milk and milk alternates and/or dairy foods will be offered at least once a day

• Meat, fish or a meat alternative will be offered daily

• Foods containing omega 3 and 6 will be offered. Beneficial liquid fats and oils will be 
used in food preparations 
Processed Foods:

• Freshly prepared whole foods, as opposed to processed foods, will be served when 
possible.



Seaside Children’s Centre PARENT 
HANDBOOK 10

DIETARY RESTRICTIONS

If your child requires a special diet for cultural or medical reasons, we will do our best to 
accommodate you. However, please be advised that we may not be able to supplement 
everything. Please speak to the administrator and they will work with you to accommodate 
as they can.

ARRIVAL & DEPARTURE

Please note that drop off or pick up of your child(ren) may be in a different room and staff 
other than their assigned class. This is usually only for the first hour and half and the last 
hour and half of the day, as staff arrive or finish for the day. During these times, licensing 
ratios are maintained as usual.

Arriving at the Centre/Signing In: Please keep your child with you at all times, especially 
when exiting your vehicle in our parking lot. You are required to sign in your child on 
arrival; this is not only a legal requirement but ensures that we have a record of all 
children in attendance each day. 

Picking up your Child: When you arrive to pick up your child, allow time for your child to 
complete whatever activity he or she is participating in. Please remember to let the child 
care educator know your child is leaving and sign out on the sheet. We must ask you to 
make every effort to pick up your child before closing time. If you are going to be late, 
please call us immediately. If we do not receive a call from you and cannot reach your 
emergency release contacts, we may be required to call local authorities to assist with the 
situation. Members of our team are not permitted to take your child home with them.
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Releasing your Child: We will only release your child to his or her parents/guardians and 
the authorized persons listed on your child’s Enrollment Form and Emergency Card. We 
require any release authorizations to be given to us in writing prior to releasing your child 
to any persons who are not listed on your emergency contact. Government issued photo 
identification must be shown for any person not positively known to us before we can 
release your child. We will not release a child to anyone (other than a parent/guardian) 
under the age of sixteen (16) including siblings.

KEY POLICIES 

INDOOR & OUTDOOR ACTIVITIES
Sun Smart: We aim to promote a positive attitude towards skin protection and take 
effective measures to ensure the children’s safety from the sun. The staff will apply and 
reapply sunscreen when needed prior to outdoor play. Sunscreen and insect repellent 
must be supplied by the parents/guardians in the original bottle, labelled with each 
child’s full name. Please provide a hat for your child each time they attend and our 
educators will ensure that your child is wearing it prior to going outdoors.

Rainy Weather: Children will continue to engage in outdoor play, even during rainy 
weather. Appropriate outdoor clothing is required to keep your child(ren) dry.

Appropriate Clothing: During the day, your child will participate in many different 
activities and it is important that they are dressed in appropriate clothing. Remember, 
children are hard at “work” while they are with us and often the most beneficial learning 
experiences come from messy play. We encourage children to wear aprons when painting 
or participating in other messy activities. Children are encouraged to wear proper footwear 
and comfortable casual clothes, which are suitable for climbing, running, or painting. 
Please remember to send along a change of clothes every day. It is the parent/guardian’s 
responsibility to ensure the child wears appropriate clothing for all weather conditions 
(sun, rain or snow). 

Indoor Shoes: All children are required to have a pair of indoor shoes or slippers to be 
worn in the classroom only. A separate pair of shoes or boots should be available for 
outdoor play. All shoes, both indoor and outdoor must be fitted securely to the child’s 
foot. Flip ops/open backed shoes will not be allowed as indoor or outdoor shoes. Please 
keep in mind that during outdoor play your child is running around and climbing on the 
outdoor equipment so outdoor shoes should be conducive to this type of play.
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COMMUNICATING WITH PARENTS/GUARDIANS DURING AN EMERGENCY

Our primary concern during an emergency is the safety and well-being of the children and 
staff. Our staff are trained in case of an emergency and are keeping your children calm and 
following our policies based on the emergency. Parents will be contacted in the event of 
bad weather, emergencies, power outages or any other situation where we will be closing 
or unable to open.

EVACUATION

In the event of an emergency situation, the administrator will inform the classroom 
educator that the centre will be evacuated. If it becomes necessary to remove the children 
from the property, we have an emergency evacuation (muster point) site. An emergency 
evacuation plan is displayed in each classroom.

Once a month, we will conduct a fire drill. The aim of these drills is to ensure that in 
the event of an emergency, the children can be evacuated quickly and easily. If you are 
present during the fire drill, you are encouraged to participate in this procedure. The 
evacuation (muster point) site is posted in all classrooms.

EMERGENCY POLICIES 
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Provincial licensing requirements and strict enforcement of standards are in the best 
interest of all children. We meet or exceed applicable licensing regulations and standards. 
These standards relate to our facility, educators, health and safety procedures, nutrition, 
educator/child ratios, and record keeping. We are subject to inspection by licensing 
officials.

Ratio for the Multi-age program

• Ages: From birth to 12 years old

• Maximum group size: 8 children

• Staff-to-child ratio: 1 Early Childhood Educator for 8 children

Ratio for the Before and After School program

Staff-to-child ratio:

• Ages 5-12 years old

• Maximum group size: 24 

• 1 responsible adult for each 12 children

PROVINCIAL LICENSING REQUIREMENTS
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ALLEGED INTOXICATION / UNDER THE INFLUENCE OF DRUGS OR ALCOHOL / 
SUSPECTED MEDICAL CONDITION AUTHORIZED PICK-UP

We have a legal responsibility to the extent possible to not release a child to an authorized 
person who seems to be unable to adequately care for a child. If a staff member believes 
that a pick-up person is impaired or appears to be having a medical episode, the 
administrator or staff member will call a relative/friend to pick up the adult and the child. 
If the pickup person is driving a vehicle, the personnel member will explain that driving 
under the influence of drugs or alcohol is not only against the law but we are obligated to 
ensure the safety of the child(ren) and adult. If the alleged person chooses to get into the 
vehicle with or without the child the personnel member is obligated to notify the police 
immediately.

LEGAL REQUIREMENTS

CONFIDENTIALITY OF INFORMATION
Information pertaining to a child and his or her family is kept confidential at all times. 
Occasionally, records may be reviewed by regulatory agencies for information that may be 
pertinent to a child’s well-being or requested by a legal subpoena. The children’s files are 
otherwise confidential and monitored only by the administrator and  staff. If your child 
is involved in an incident involving another child, our educators will not reveal the other 
child’s identity.
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If you have a legal agreement outlining custody or restraining arrangements, please 
provide us with a copy for our records. We will only abide by what is outlined in the 
custody arrangement. Parents/guardians are kindly requested to notify the Centre Director 
immediately if these legal circumstances change.

CUSTODY ARRANGEMENTS

MANDATED REPORTING OF SUSPECTED 
CHILD ABUSE OR NEGLECT

As caring and concerned child care educators, we take our responsibilities seriously. Abuse 
and neglect, whether physical or emotional, can happen in all types of families, from 
all walks of life, and in varying degrees. When abuse occurs, both children and parents/
guardians are victims and need support, understanding and help. Our educators have 
been trained to recognize the signs and symptoms of abuse and neglect. Furthermore, the 
law requires us to report all suspected cases of abuse or neglect. Parents/guardians may 
ask the Centre Director for a confidential referral for outside intervention and suggested 
resources for prevention and assistance in dealing with this sensitive matter.
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Address: 9195 Highway 101,  
Powell River, BC V8A 0H8

Phone: 1.866.487.9050 ext. 300

Hours of Operation:  
7:00AM-5:00PM Monday-Friday

Multi-age Group Care under 5 years 
of age and Before and After school 
care 5-12 years of age
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